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Access to Information - Your Rights

The Local Government
(Access to Information) Act
1985 widened the rights of
press and public to attend
Local Authority meetings
and to see certain
documents. Recently the
Freedom of Information Act
2000, has further broadened
these rights, and limited
exemptions under the 1985
Act.

Your main rights are set out
below:-

e Automatic right to attend
all Council and
Committee meetings
unless the business
would disclose
confidential or “exempt”
information.

e Automatic right to inspect
agenda and public reports
at least five days before
the date of the meeting.

e Automatic right to inspect
minutes of the Council
and its Committees (or
summaries of business

undertaken in private) for
up to six years following a
meeting.

e Automatic right to inspect

lists of background
papers used in the
preparation of public
reports.

Access, upon request, to
the background papers
on which reports are
based for a period of up
to four years from the
date of the meeting.

e Access to a public

register stating the names
and addresses and
electoral areas of all
Councillors with details of
the membership of all
Committees etc.

e A reasonable number of

copies of agenda and
reports relating to items to
be considered in public
must be made available
to the public attending
meetings of the Council
and its Committees etc.

Access to a list specifying
those powers which the
Council has delegated to its
Officers indicating also the
titles of the Officers
concerned.

Access to a summary of the
rights of the public to attend
meetings of the Council and
its Committees etc. and to
inspect and copy
documents.

In addition, the public now
has a right to be present
when the Council
determines “Key Decisions”
unless the business would
disclose confidential or
“exempt” information.

Unless otherwise stated, all
items of business before the
Executive Committee are
Key Decisions.

(Copies of Agenda Lists are
published in advance of the
meetings on the Council’s
Website:
www.redditchbc.gov.uk

If you have any queries on this Agenda or any of the decisions taken or wish to
exercise any of the above rights of access to information, please contact

Committee Support Services

Denise Sunman

Town Hall, Walter Stranz Square, Redditch, B98 8AH
Tel: 01527 64252 (Extn. 3269) Fax: (01527) 65216

e.mail: denise.sunman@bromsgroveandredditch.gov.uk

Minicom: 595528



Welcome to today’s meeting.
Guidance for the Public

Agenda Papers

The Agenda List at the front
of the Agenda summarises
the issues to be discussed
and is followed by the
Officers’ full supporting
Reports.

Chair

The Chair is responsible for
the proper conduct of the
meeting. Generally to one
side of the Chair is the
Committee Support Officer
who gives advice on the
proper conduct of the
meeting and ensures that
the debate and the
decisions are properly
recorded. On the Chair’s
other side are the relevant
Council Officers. The
Councillors (“Members”) of
the Committee occupy the
remaining seats around the
table.

Running Order

Items will normally be taken
in the order printed but, in
particular circumstances, the
Chair may agree to vary the
order.

Refreshments : tea, coffee
and water are normally
available at meetings -
please serve yourself.

Decisions

Decisions at the meeting will
be taken by the Councillors
who are the democratically
elected representatives.
They are advised by
Officers who are paid
professionals and do not
have a vote.

Members of the Public

Members of the public may,
by prior arrangement, speak
at meetings of the Council or
its Committees. Specific
procedures exist for Appeals
Hearings or for meetings
involving Licence or
Planning Applications. For
further information on this
point, please speak to the
Committee Support Officer.

Special Arrangements

If you have any particular
needs, please contact the
Committee Support Officer.

Infra-red devices for the
hearing impaired are
available on request at the
meeting. Other facilities may
require prior arrangement.

Further Information

If you require any further
information, please contact
the Committee Support
Officer (see foot of page
opposite).

Fire/ Emergency
instructions

If the alarm is sounded,
please leave the building
by the nearest available
exit — these are clearly
indicated within all the
Committee Rooms.

If you discover a fire,
inform a member of staff
or operate the nearest
alarm call point (wall
mounted red rectangular
box). In the event of the
fire alarm sounding, leave
the building immediately
following the fire exit
signs. Officers have been
appointed with
responsibility to ensure
that all visitors are
escorted from the
building.

Do Not stop to collect
personal belongings.

Do Not use lifts.

Do Not re-enter the
building until told to do
SO.

The emergency
Assembly Area is on
Walter Stranz Square.




Declaration of Interests:
Guidance for Councillors

DO I HAVE A “PERSONAL INTEREST” ?

o Where the item relates or is likely to affect your registered interests
(what you have declared on the formal Register of Interests)

OR

o Where a decision in relation to the item might reasonably be regarded as affecting your
own well-being or financial position, or that of your family, or your close associates more
than most other people affected by the issue,

you have a personal interest.

WHAT MUST | DO? Declare the existence, and nature, of your interest and stay

o The declaration must relate to specific business being decided -
a general scattergun approach is not needed

o Exception - where interest arises only because of your membership of another public
body, there is no need to declare unless you speak on the matter.

. You can vote on the matter.

IS IT A “PREJUDICIAL INTEREST” ?

In general only if:-

o It is a personal interest and

o The item affects your financial position (or conveys other benefits), or the position of your
family, close associates or bodies through which you have a registered interest (or
relates to the exercise of regulatory functions in relation to these groups)
and

o A member of public, with knowledge of the relevant facts, would reasonably believe the
interest was likely to prejudice your judgement of the public interest.

WHAT MUST | DO? Declare and Withdraw

BUT you may make representations to the meeting before withdrawing, if the public have similar
rights (such as the right to speak at Planning Committee).
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| Executive 7.00 pm
www.redditchbe.govuk  Committee Committee Room 2 Town Hall
Agenda Membership:
Clirs: Carole Gandy (Chair) Malcolm Hall
Michael Braley (Vice-Chair) Jinny Pearce
Juliet Brunner Debbie Taylor
Greg Chance Derek Taylor
Brandon Clayton
1 Apologies To receive the apologies of any Member who is unable to
) attend this meeting.
2 Declarations of Interest To invite Councillors to declare any interests they may have
' in items on the agenda.
' 1. To give notice of any items for future meetings or for
3. Leader's Announcements the Forward Plan, including any scheduled for this
meeting, but now carried forward or deleted; and
2 any other relevant announcements.
(Oral report)
4 Minutes To confirm as a correct record the minutes of the meeting of
) the Executive Committee held on the 2nd August 2011.
(Pages 1 - 4) .
Chief Executive (Minutes attached)
: To consider a report following the termination of the current
9.  Learndirect Learndirect contract operating from the Greenlands Centre.
(Pages 5 - 16)
_ (Report attached)
Head of Leisure and
Cultural Services (No Specific Ward Relevance);
6 Budget Preparation To set guidelines for the preparation of 2012/13 budget and

Guidelines 2012/13; Initial
Estimates and
Projections for 2013/14
and 2014/15

(Pages 17 - 24)

Head of Finance and
Resources

receive the Initial Estimates and Projections for 2013/14 and

2014/15.

(Report attached)

(No Direct Ward Relevance);
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7.

Joint Environmental
Enforcement Strategy;
Revised Fixed Penalty
Notice Sums and Waste
and Street Scene
Publicity Plan 2011-2013

(Pages 25 - 60)

Head of Environmental
Services

To consider a Joint Environmental Enforcement Strategy for
Bromsgrove District Council and Redditch Borough Council
together with revisions to Fixed Penalty Notice amounts in
relation to environmental offences.

(Copy attached)

(No Specific Ward Relevance);

8 Solar Panel Scheme - To decide on the impact of introducing solar PV at a
) options for introducing sheltered housing scheme — whether or not it is feasible to
Solar Panels at Housing provide free daytime electricity to residents on site.
sites in Redditch (Report attached)
(Pages 61 - 64)
Director of Policy (Batchley & Brockhill Ward);
Performance and’
Partnerships
9 Roxboro House - To consider the future use of Roxboro House.
Outcome of the
Investigations into the (Report attached)
Future of Roxboro House (Central Ward);
(Pages 65 - 68)
Head of Housing
10 Winyates Estate - To seek approval to enter into a contract with E.ON to
) Insulation and Heating provide insulation and heating improvements to Council
Improvements owned and privately owned properties as part of Central
Government’s ‘Community Energy Saving Programme’ as a
(Pages 69 - 84) jointly funded initiative.
Head of Housing (Report attached)
(Winyates Ward);
11 Discretionary Housing To seek approval to a number of amendments to an existing

Payment - Revised Policy
(Pages 85 - 92)

Head of Finance and
Resources

policy.
(Report attached)

(No Direct Ward Relevance);
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12.

Employment Policies -
Review

(Pages 93 - 106)

Head of Finance and
Resources

To consider a review of the following Employment Policies:

. Volunteering
. Time Off for Public Duties.

(Report attached)

(No Direct Ward Relevance);

13.

Overview and Scrutiny
Committee

(Pages 107 - 114)

Chief Executive

To receive the minutes of the meeting of the Overview and
Scrutiny Committee held on the 26th July 2011.

There are recommendations to consider.

(Minutes and separate referral report in relation to
recommendation attached)

14.

Worcestershire Shared
Service Joint Committee

(Pages 115 - 124)

To note the minutes of the meetings of Worcestershire
Shared Services Joint Committee held on 11th and 23rd
June 2011.

There are no referrals to consider.

(Minutes attached)

15.

Minutes / Referrals -
Overview and Scrutiny
Committee, Executive
Panels etc.

Chief Executive

To receive and consider any outstanding minutes or referrals
from the Overview and Scrutiny Committee, Executive
Panels etc. since the last meeting of the Executive
Committee, other than as detailed in the items above.

16.

Advisory Panels - update
report

(Pages 125 - 128)

Chief Executive

To consider, for monitoring / management purposes, an
update on the work of the Executive Committee’s Advisory
Panels and similar bodies, which report via the Executive
Committee.

(Report attached)

17.

Action Monitoring
(Pages 129 - 130)

Chief Executive

To consider an update on the actions arising from previous
meetings of the Committee.

(Report attached)
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18. Exclusion of the Public

Should it be necessary, in the opinion of the Chief Executive,
to consider excluding the public from the meeting in relation
to any items of business on the grounds that exempt
information is likely to be divulged it may be necessary to
move the following resolution:

“that, under S.100 | of the Local Government Act 1972,
as amended by the Local Government (Access to
Information) (Variation) Order 2006, the public be
excluded from the meeting for the following matters on
the grounds that they involve(s) the likely disclosure of
exempt information as defined in paragraphs 1, 2, 3 and
4 of Part 1 of Schedule 12 (A) of the said Act, as
amended.”

Item 19 — Shared Service Business Case — Land
Drainage

20 — Shared Service Business Case — Single
Business Case

21 — Shared Service Business Case — Car Parking

22 — Shared Service Business Case — Emergency
Planning.

[Subject to the “public interest” test, information relating
to:

e Para 1 - any individual;

e Para 2 — the identity of any individual;

e Para 3 —financial or business affairs;

e Para 4 - labour relations matters;

e Para5 - leqal professional privilege;

e Para 6 — a notice, order or direction;

e Para 7 — the prevention, investigation or

prosecution of crime;

may need to be considered as ‘exempt’.]
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19.

Shared Service Business
Case - Land Drainage
Service

Exec Director - Planning &
Regeneration, Regulatory,
Housing Services

To consider the Business Case for a service to be shared
between Redditch Borough Council, Bromsgrove District
Council and Wyre Forest District Council for Watercourse /
Land Drainage Services.

(Reports previously circulated to the Shared Services Board
on 11th August 2011. Minutes to be circulated following the
Board meeting on 18th August 2011.)

[The report is exempt, as defined in S.100 of the Local
Government Act 1972, as amended by the Local
Government (Access to Information) (Variation) Order 2006,
as it contains information relating to individual employees
and contemplated consultations or negotiations in connection
with labour relation matters arising between the authority and
employees of the authority, disclosure of which is not
considered to be in the public’s best interest.

In view of this it is anticipated that discussion of these
matters will take place after the exclusion of the public.]

(No Specific Ward Relevance);

20.

Shared Service Business
Case - Single Business
Case

Head of Environmental
Services

To consider the Shared Business Cases for the following
services:

. Legal & Democratic Services;
. Accountancy

. Customer Services

. Leisure (Phase 3)

. Civic Support.

(Reports previously circulated to the Shared Services Board
on 11th August 2011. Minutes to be circulated following the
Board meeting on 18th August 2011.)

[The report is exempt, as defined in S.100 of the Local
Government Act 1972, as amended by the Local
Government (Access to Information) (Variation) Order 2006,
as it contains information relating to individual employees
and contemplated consultations or negotiations in connection
with labour relation matters arising between the authority and
employees of the authority, disclosure of which is not
considered to be in the public’s best interest.

In view of this it is anticipated that discussion of these
matters will take place after the exclusion of the public.]

(No Specific Ward Relevance);
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21. Shared Services
Business Case - Car
Parking

Chief Executive

To consider a referral from the Shared Services Board
regarding:

a) a proposal to adopt Civil Parking Enforcement (CPE) on
street in Bromsgrove;

b) a shared service between Wychavon District Council,
Redditch Borough Council and Bromsgrove District
Council’s car parking.

(Reports previously circulated to the Shared Services Board
on 11th August 2011. Minutes to be circulated following the
Board meeting on 18th August 2011.)

[The report is exempt, as defined in S.100 of the Local
Government Act 1972, as amended by the Local
Government (Access to Information) (Variation) Order 2006,
as it contains information relating to individual employees
and contemplated consultations or negotiations in connection
with labour relation matters arising between the authority and
employees of the authority, disclosure of which is not
considered to be in the public’s best interest.

In view of this it is anticipated that discussion of these
matters will take place after the exclusion of the public.]

(No Specific Ward Relevance);

22. Shared Service Business
Case - North
Worcestershire
Emergency Planning
Service

Head of Environmental
Services

To consider a referral from the Shared Service Board
regarding the Business Case for a shared North
Worcestershire Emergency Planning Service.

(Reports previously circulated to the Shared Services Board
on 11th August 2011. Minutes to be circulated following the
Board meeting on 18th August 2011.)

[The report is exempt, as defined in S.100 of the Local
Government Act 1972, as amended by the Local
Government (Access to Information) (Variation) Order 2006,
as it contains information relating to individual employees
and contemplated consultations or negotiations in connection
with labour relation matters arising between the authority and
employees of the authority, disclosure of which is not
considered to be in the public’s best interest.

In view of this it is anticipated that discussion of these
matters will take place after the exclusion of the public.]

(No Specific Ward Relevance);
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23. Confidential Minutes / To consider confidential matters not dealt with earlier in the

Referrals (if any) evening and not separately listed below (if any).
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MlNUTES Present:

Councillor Carole Gandy (Chair), Councillor Michael Braley (Vice-Chair)
and Councillors Juliet Brunner, Greg Chance, Brandon Clayton,
Malcolm Hall, Jinny Pearce, Debbie Taylor and Derek Taylor

Also Present:

Officers:
K Dicks, C Flanagan, C John, T Kristunas and J Pickering
Committee Services Officer:

D Sunman

42. APOLOGIES
There were no apologies for absence.
43. DECLARATIONS OF INTEREST
There were no declarations of interest.
44. LEADER'S ANNOUNCEMENTS
The Chair advised the Committee that the following items of

business, scheduled on the Forward Plan to be dealt with at this
evening’s meeting, had been rescheduled to a later meeting of the

Committee:

. Town Centre Landscape Improvements (including Church
Green); and

. Solar Panel Scheme
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2nd August 2011

MINUTES
RESOLVED that

the minutes of the meeting of the Executive Committee held on
12th July 2011 be confirmed as a correct record and signed by
the Chair.

EMPLOYMENT POLICIES - REVIEW

The Committee received a report which sought approval for a
number of revised employee policies.

Officers reported that the revised policies had been developed and
agreed with the trade unions.

Members thanked Officers and trade unions representatives for
their involvement in this important work.

Members were informed that a final pay model and relevant equality
impact assessments had been sent to UNISON National Office and
that it was anticipated that a timeline would be received from them
within the next two weeks.

RECOMMENDED that
the following Employment Policies be approved:

Annual Leave Entitlements;
Committee Allowance Policy;

Services in Non Regular Forces Policy;
Flexitime Policy;

Travelling and Subsistence Policy;
Job Evaluation Policy;

Reorganisation and Change Policy.

INFORMATION SHELTERS - REQUEST TO DISCONNECT
ELECTRICITY / DEMOLISH SITES

Members considered a report which sought approval to demolish
the five existing tourist information shelters located at key gateway
sites on entrances to the town.

Officers reported that the shelters were in a poor state of repair, the
information and maps were out of date and that there was no
evidence of them being well used. Significant funding would be
required if the shelters were to remain including £4,690 per annum
in electricity costs, which contributes unnecessarily to the Council’s
carbon footprint.
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2nd August 2011

Members were informed that following a successful bid by
Worcestershire County Council to the Department of Transport to
roll out the ‘Choose how you Move 2’ project, money would be
available to provide six information kiosks in Redditch. This project
had been designed to encourage more sustainable transport in the
town.

RECOMMENDED that

1) the information shelters be demolished and the lighting
system be disconnected; and

2) the annual budget for electricity consumption for
2011/12 be diverted into the energy efficiency ‘spend to
save’ fund.

OVERVIEW AND SCRUTINY COMMITTEE

The Committee received the minutes of the meeting of the
Overview and Scrutiny Committee held on 5th July 2011.

RESOLVED that

the minutes of the meeting of the Overview and Scrutiny
Committee held on 5th July 2011 be received and noted.

MINUTES / REFERRALS - OVERVIEW AND SCRUTINY
COMMITTEE, EXECUTIVE PANELS ETC.

There were no minutes or referrals under this item.
ADVISORY PANELS - UPDATE REPORT

The Committee received an update on the work of the Advisory
Panels and similar bodies and noted the following meeting dates:

. Housing Advisory Panel:  5th September 2011
. Planning Advisory Panel  9th August 2011

ACTION MONITORING
The Committee received an Action Monitoring report.
RESOLVED that

1) the report be noted;
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2) a report on the disposal and future of Park House
(Evesham Street) be deferred to the meeting of the
Executive Committee on 13th September 2011; and

3) a report be produced by Officers detailing the financial
impact of Shared Services on the participating Councils
in respect of matters including savings to date, set-up
costs and redundancy costs.

The Meeting commenced at 7.00 pm
and closed at 7.32 pm
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LEARNDIRECT

Relevant Portfolio Holder Councillor Derek Taylor, Portfolio
Holder - Leisure and Tourism

Portfolio Holder Consulted Yes

Relevant Head of Service John Godwin, Head of Leisure and
Cultural Services

Wards Affected All Wards

Key Decision

1. SUMMARY OF PROPOSALS

To consider the future of the provision of the Learndirect adult learning
service operated at Greenlands Business Centre following the
withdrawal of funding from UFI for the forthcoming academic year
2011/12. The council has in previous years been granted a contract
from the funding body (University for Industry) to deliver basic skills and
IT training which offsets the cost of operating the service and provides
the customer with free or very limited cost for training. The Council now
needs to consider the options available and the viability of each now
that the contract has been withdrawn.

2. RECOMMENDATIONS

The Committee is asked to RESOLVE that

1) the contents of the report be noted; and
to RECOMMEND that

2) EITHER

Option 1 - funding be continued and the service maintained
as currently provided; OR

Option 2 - the service be closed at the end of the extended
contract period.

3. KEY ISSUES

3.1 At the Council meeting on 9th August 2010 Members approved option
4 of the recommendations to relocate the Learndirect element of the
REDI Centre Service to another Council owned facility. The relocation
was completed by the beginning of January 2011 and the service
maintained to its customers throughout the transition process.

Executive 110823/sms/final 12.8.11
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3.2

3.3

3.4

3.5

3.6

Within the report Officers stated that the current contract with UFI
(University for Industry) may not be granted for another term as they
were issued on an annual basis and were not guaranteed.

The Deputy Leader of the Council in the Leaders announcements at
the Executive Committee held on the 12th July 2011 advised the
Committee that the existing contract with UFI to fund the Learndirect
service had not been renewed. It is important to note that the
withdrawal of the contract was entirely due to the way that UFI wished
to operate future contracts and not due to any quality or quantity issues
relating to the delivery at the Centre. Customer online satisfaction
rating returns to UFI scored the service at 100%.

The Centre is currently funded by University for Industry (UFI) through
the brand name Learndirect, (Adult Responsive Learning). For the
academic year 2010/11 we were contracted to deliver the following
targets contained in the table below, which were all exceeded.

Description Target Actual
Skills for Life Enrolments 152 165
IT —Level 2 Enrolments 46 58

An extension to the existing contract due to expire on the 31 July
2011 has been agreed with UFI which will provide funding until the 30™
September 2011. The total number of individual learners that have
attended the Centre up to the 31 July is 172. An additional 30-40
learners will attend the Centre during the contract extension period
bringing the total number of learners to in excess of 200.

At the end of September 2011 the contract extension will expire which
will see the total removal of all existing income streams from the
Centre. There are some funding options available through grant bidding
processes that the Centre may be able to access, but at this stage it
has not been possible to quantify how much funding is available and
whether the Centre would be successful in the bidding process. The
Centre can continue to deliver basic skills courses and ICT to
customers. The costs of provision could be offset by a charging policy
to all learners, but this would need time to be developed taking into
account the needs of individuals on lower and higher incomes and the
needs of local employers.

Future Learndirect provider

Officers have been in contact with UFI to identify who has been granted
a contract to operate the Learndirect Service in the Redditch area. It
has been confirmed that the contract has been awarded to Pertemps
People Development Group, a large recruitment and training company.

Executive 110823/sms/final 12.8.11
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Officers have discussed with the new provider whether there would be
an opportunity for Pertemps to be able to use the Council’s Centre to
continue to deliver Learndirect courses and to be paid to do so on a
sub-contract basis, but unfortunately their contract does not permit this.
Pertemps will make access to Learndirect training courses available to
the people of Redditch via two routes: 1) via referral from Jobcentre
Plus for helping the long term unemployed back to work; or 2) via
uptake from the general public. Pertemps premises are located in
Empire Court, Redditch Town Centre.

Financial Implications

3.7  The impacts of the options contained in the report in this financial year
are contained in the table below.

Option 2011/12 2011/12-  2011/12 2011/12 - Comments
Current additional - Net
Budget funding Revised (savings)
requirement Budget /additional
costs
£ £ £
£

The loss of contracted

1 33,150 45,000 78,150 45,000 income of £45,000 is
directly proportionate to
the increase in revenue
expenditure. No
Redundancy or Pension
costs would be liable
The budget requirement to

2 33,150 27,356 60,506 27,356 operate until the 30"
September is £26,372 the
balance from the total
budget of £6,778 can be
used to offset Redundancy
& Pension costs of
£34,134

2012/13 33,150 75,000 108,150 75,000 The figures in this section

budget relate to costs without any
requm’t new income streams being
available.

3.8 The impact of any approval on the budget strategy for 2012/13 will be
included as an unavoidable pressure during the budget discussions for
formal approval in February 2012 should option 1 be approved.

3.9 Relevant finance Officers have been consulted with regard to the
financial implications.

Executive 110823/sms/final 12.8.11
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3.10

3.11

3.12

3.13

3.14

3.15

3.16

3.17

Leqgal Implications

No legal implications have been identified.

Relevant Legal Services Officers have been consulted with regard to
the legal implications.

Service/Operational Implications

Option 1 to continue to operate the current service, has no further
service or operational impacts. Option 2 to close the service, will have
an impact on the Business Centre as Units 4 & 5 that Learndirect
currently occupy as paying tenants would have to be vacated. The
current IT hardware located at the Centre could be put back into RBC
ITC PC stock.

Presently there are four part time members of staff (2.1 FTE’s)
operating the Learndirect Service. On the 22" July 2011, staff were
briefed on the current position and formally put on notice of being at
risk of redundancy until this report was brought to the Executive
Committee for a decision on the future of the service. Staff will be
briefed on the decisions taken by the Executive Committee on the 24"
August 2011.

Option 1 contained in this report helps support the Council’s priority of
Enterprising Community in the support towards skills and learning. The
cost of the service needs to be considered within a Value for Money
framework if the cost of the service can be reduced via other alternative
options.

Option 2 complete closure does not support the Enterprising
Community priority of the Council.

Customer / Equalities and Diversity Implications

Option 1 - If this option were recommended there would some impact
on existing customers as Learndirect courses would not be maintained,
but basic skills and ICT training could continue to be provided. As the
contract income from UFI that was drawn down to fund the cost of
learning has been withdrawn, customers would be required to pay a fee
towards the cost of providing the learning service.

Option 2 - This would impact on all current and future users as the
service would be closed. Customer comments on the relocated service
and potential impacts on customers are contained in Appendix One.

Executive 110823/sms/final 12.8.11
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4. RISK MANAGEMENT

4.1  There is a financial risk to the Authority in varying degrees as the

4.2

service is not funded beyond September 2010. Any future service
costs will need to be funded from revenue balances or savings from
other Council services or provision.

There is the potential for some reputational risk to the Authority for
each of the options presented, either in respect of loss of service
provision or value for money considerations.

APPENDICES

Appendix 1 - Customer comments on existing service provision and
impact views

Appendix 2 Statistical information on Learndirect users

BACKGROUND PAPERS

None

AUTHOR OF REPORT

Name:
E Mail:
Tel:

Kevin Cook
kevin.cook@redditchbcandbromsgrove.gov.uk
(01527) 64252 ext 3307

Executive 110823/sms/final 12.8.11
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APPENDIX ONE

The service relocated to Greenlands Business Centre and began
trading at the beginning of January 2011. Customers who were
engaged on Learndirect at the REDI Centre were asked if relocating
would be a barrier to their continued learning, 90% of respondents said
it would not be a barrier.

Learner Satisfaction

Learner satisfaction reports from Learndirect show 100% on all areas.
Clients found the new environment professional, welcoming and easy
to access. Some of the comments received highlighted the need for an
individual and flexible approach to learning which could be achieved
outside of the Learndirect contract.

Customer comments include:

“Excellent experience. The tutors were super, knowledgeable and
approachable. All round positive experience.

“Had a really positive learning experience for the first time ever. Never
thought | would achieve but | did”.

“Really nice centre, very professional. | was able to talk about my long
term goals and sort our the best course to start with”

“Great — easy way to learn, very flexible for me while | am working and
looking after the children on my own. My tutors were always there to
help and | only needed to attend at times suitable to my own schedule.
Loved it — great tutors”.

It is considered that certain groups may be impacted upon but not
excluded from access to training opportunities provided by others.

Lone Parents Low self esteem and poor prior educational
success and experiences prevents this group
from going to college or places such as
Pertemps Training Centres.

Parents Families with multiple and complex problems
often wish to improve their educational chances
to provide support for their children. This is a
high motivating factor for many of our learners.
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